
FoodServiceWarehouse.com leases space in Hunt Midwest SubTropolis
Foodservice equipment distributor cites location, logistics as main attractions

KANSAS CITY, Mo – July 21, 2014 – FoodServiceWarehouse.com (FSW), a leading e-commerce company focused 
on high-quality foodservice equipment and supplies, has signed a ten-year lease to occupy 475,200 square feet 
of warehousing and distribution space in Hunt Midwest SubTropolis, the world’s largest underground business 
complex. The lease also includes options for FSW to grow to 792,000 square feet over the next four years.

“An internal analysis revealed Kansas City as the most economical and efficient location for our central fulfillment 
center,” said Madhu Natarajan, CEO of FSW.  “When we toured SubTropolis, we immediately saw the opportunity 
it held for our company. The logistics alone are impressive, but the potential to grow our footprint within the 
underground and the access to high-speed connectivity helped us make our final decision to move here.”

Kristofer Bain, vice president of FSW, echoed that sentiment.  “Hunt Midwest has been an excellent partner in 
supporting FSW along with the State of Missouri, Clay County, and KCP&L. We are excited about our growth 
potential and long-term commitment to the Kansas City community.”
 
The State of Missouri, the Missouri Partnership, the Kansas City Area Development Council, KC SmartPort, the 
Economic Development Corporation of Kansas City, Clay County Economic Development Alliance and KCP&L 
have all played a critical role in recruiting e-commerce businesses to the area by emphasizing Kansas City as the 
distribution sweet spot in North America. 

“Companies that have embraced technology are truly the ones that will move our economy forward and what we 
work hard to attract,” says Mike Downing, director of the Department of Economic Development.  “Missouri’s strong 
transportation infrastructure, highly-skilled workforce, and pro-business climate make for the perfect platform for 
companies to engage in e-commerce and distribute their goods to clients quickly and efficiently.”  

FSW is the latest in a string of high-profile companies who have chosen to locate or expand in Clay County, a trend 
that Pam Mason, Clay County Presiding Commissioner, attributes to collaboration between the area’s public and 
private entities and the strong workforce found in the Northland.

“This is a prime example of economic development at its best,” said Mason.  “When public and private organizations 
work together to market the region’s assets to targeted industries who can benefit, it pays off. New investment 
equals new jobs and, ultimately, more opportunities for Northland residents.”

As the newest tenant in SubTropolis, FSW will create 40 Kansas City-based jobs and, combined with Hunt Midwest, 
make an initial capital investment of $11,000,000.

“This announcement is a testament to the strength of Kansas City’s economy and to the manner in which we’re 
targeting high-growth industries,” said Mayor Sly James.  “FSW is in great hands at SubTropolis and I’m thrilled to 
welcome them to our community.”

With over five million square feet of contiguous underground space and the potential to develop an additional 
eight million square feet, FSW is confident that SubTropolis will provide for their future real estate needs, but the 
company sees more than just room to expand.   
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“Beyond the overall size and geographic location, SubTropolis is rich in resources vital to the success of e-commerce 
companies,” said Ora Reynolds, president of Hunt Midwest.  “SubTropolis provides accessibility to the transportation 
networks essential to product distribution, is in close proximity to UPS and FedEx shipment facilities and is situated 
within a Foreign Trade Zone. These factors are what is driving warehousing and distribution centers like FSW to 
SubTropolis.”

With FSW’s lease, SubTropolis now has 1,100,000 square feet dedicated to e-commerce fulfillment and distribution. 
By providing high-speed connectivity, an excellent location to shipping terminals and low occupancy costs, 
SubTropolis has become a hub for e-commerce focused business. 

About FoodServiceWarehouse.com
FoodServiceWarehouse.com was founded in June 2006 with a single business goal in mind: empowering 
foodservice operators to make their own businesses more successful. By combining convenience, selection, and 
price, FSW provides its customers with an incredible experience when shopping for foodservice equipment and 
supplies. FSW’s well-trained staff, powerful media, and innovative technology will “feed your imagination.”

About SubTropolis
As the largest underground business complex in the world, Hunt Midwest SubTropolis sets the standard for 
subsurface business developments. SubTropolis was created through the mining of a 270-million-year-old 
limestone deposit. In the mining process, limestone is removed by the room and pillar method, leaving 25-foot 
square pillars that are on 65-foot centers and 40 feet apart.

Among the many benefits tenants enjoy are low lease rates that are 30-50 percent less than above-ground 
facilities; low utility costs that offer 50-70 percent savings in total energy costs; and the largest Foreign Trade 
Zone under one roof in the United States. SubTropolis is home to more than 50 local, regional, national and 
international companies which operate underground and employ more than 1,500 people.

In 2012, SubTropolis earned a perfect ENERGY STAR energy performance rating of 100 in the category of 
unrefrigerated warehouse from the EPA.  Of the six warehouse facilities in Kansas and Missouri that have earned 
the ENERGY STAR, SubTropolis is the only one to receive a perfect rating.

About Hunt Midwest
Hunt Midwest is a full-service real estate development company with a focus on industrial, commercial, retail,
mission critical, multifamily, senior living and residential real estate. Its portfolio is anchored by SubTropolis, the
world’s largest underground business complex. Hunt Midwest is a Kansas City-based, privately held company
owned by the Lamar Hunt family. The Hunt family business is a diverse portfolio of entities involved in real estate,
sports/media, energy/resources, private equity and investments. Marquee entities include the Kansas City Chiefs,
Hunt Midwest, FC Dallas Soccer Club, Toyota Stadium, Chicago Bulls and United Center.
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